® EMAX

USER MANUAL
Wi-Fi surveillance camera 360°
Model 10747

Wi-Fi surveillance camera for indoor and outdoor use, operated via the Emax Smart Home by TUYA app.
NOTE! When in use, the camera must be located within the range of the active Wi-Fi network.

Surveillance camera suitable for outdoor and indoor use, with 1080P Full HD resolution, 360° field of view,
and day and night vision. Supports 24-hour continuous recording and event-based recording with motion
detection control, notification alerts, and two-way audio with built-in microphone and speakers. The camera is
rated IP44. Uses a 2.4 GHz Wi-Fi network, supports microSD memory cards up to 128GB, supports cloud storage,

and is compatible with Android and iPhone apps, QR code setup, and access point (AP) connection.
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Technical specifications:

Resolution: 2304*1296

Video Bit Rate: Adaptive

Pan 350°, Tilt 110°

Viewing Angle: Diagonal 80°

Storage: Micro SD Card Support capacity: maximum support 128G
Audio: built-in speaker and microphone

Recording method: memory card / cloud storage

Motion detection: Motion detection, Human detection, Human tracking
WiFi mode: WIFI 2.4GHz, IEEE802.11b/g/n

Power: DC 5V1A  Type-C interface power supply

Focal Length: 2.8 mm for outdoor camera,

Infrared light: 850 nm high-power infrared light, the maximum irradiation distance is 8 meters
Push: extremely fast push within 1 second

Intercom: Two-way voice intercom

Working temperature: "-10 ~ +60 °C

Storage temperature: "-20 ~ +70 °C

Waterproof grade: IP44 waterproof for outdoor design
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4.2 QR code net-pairing

The product only support 2.4GHz Wi-Fi network. It does not support 5GHz Wi-Fi network. Before configuring
Wi-Fi please set the router parameters. The Wi-Fi password should not contain special characters of~!@#$%"8*0.
When configuring Wi-Fi, make sure your router, mobile and device areas close as possible for a quick

configuration of the device.

STEP 1

App supports QR code net-pairing and Wi-Fi connection. You can choose to add device by other options.

<Back Selectnet-pairing..

QR code net.

STEP 2
Power the camera, and you can the broadcast "Wait for Y Fai config” (if you heard nothing at all please click

'reset” to restore the factory settings).
STEP 3

When the mobile phone connecting to Wi-Fi, click “Add Device' (pic. 1) on the Home of the App, select “Security &

Sensor” (pic. 2) — “Smart Camera', click "next step” (pic. 3).
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Get Ready

.Know your Wi-Fi network and password

.Make sure your mobile device is running iOS@ 8 or higher or Android TM 4. 1 x or higher
.Make sure you're connecting to a 2. 4GHZ Wi_g;

network (It can't connect to 5GHz networks)

1. Download the TuyaSmart app from App Store or Google Play

< Tuyasmart © Cancel € TuyaSmart
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Tuyasmart Did you mean: Tuya Smart

Tuya Smart
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Smart Life. Smart Living

MORE INFO INSTALL

2. Register an account on your TuyaSmart app
STEP 1. STEP 2.
Enter your mobile phone number or email address. Enter the verification code and create a password

< <
Register e .
9 Enter verification code

United States of America +1

3. Plugin
How do | reset my device?
Use the reset pin to press the Reset Button (as pic 1) for several seconds until the camera starts to beep
Opitonal: Insert Micro Sd card as shown in pic 2. <
4. Add device.

4.1 Bluetooth mode:

Open the Bluetooth function of your mobile phone.

;)

5
Fl

Add Device

.

Searching for nearby devices. Make sure your

device has entered pairing mode.

Discovering devices...

€3 Bluetooth’ :

Open the APP, click “+”, it will auto search the camera
Enter your wifi password, then it will add the camera
automatically. Add Manually

Electrical
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(pic. 1) (pic. 2) (pic. 3)
STEP 4

Enter Wi-Fi account and password, click' Confirm (pic. 4) Enter Wi-FiPassword

246H:  5GHz

T Aex-Huai

(pic. 4)
STEP 5

Hold the mobile phone screen in front of the camera (pic 5), the distance between the two should be 15 to 20 cm.

(pic. 6). Use Camera to Scan QR...

Tap Next. The mobile phone displays a GR
code. Use the camera to scan to the GR
ode 15 cm 1o 20 cm away from the.
mobile phon

IHeard a Prompt

(pic. 5) (pic. 6)
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STEP 6

When you hear “Connect Router”, click "Connect Internet”, and wait for connecting (pic. 7)

Connecting... Connecting...

Place your router, mobile phone, and

Place your router, mobile phone, and
device as close as possible

device as close as possible

h ™\

3% 18%
(pic. 7)
STEP 7 Added.
Device added successfully (pic. 8), you can name the device. @

(pic. 8)
WIFI Fast connection Distribution Network can be connected according to the above steps, skipping step 5.
5. Function Description
Real-time preview interface

1. Setting & Management
2. Wi-Fi signal strength
3. Sound switch
4. SD/HD
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7. Click "Me” on the Home of the App for more services

1.Voice Service: click on the corresponding speaker for the connection description.

2.0ther Services:

(1)IFTTT; How to connectto IF TTT;

(2)Value-added Service Orders: you can check the purchasing record of purchased

value-added services;

(3) Al smart detection: push the event picture reported by the smart camera;

(4) Video cloud storage: after purchasing the service, the device can encrypt and

upload the video record data to the server, and the user can view the recorded video

at anytime on the App;

(5) Mobile phone notification: after purchasing the service, the device can automatically notify the user's mobile
phone when the notification condition is triggered. The device is enabled for multiple-number notification,

protecting the safety of you and your family anytime and anywhere.

WARRANTY

The product has non-replaceable parts and the user should not open it. The product has a 1-year
functionality guarantee, during which a malfunctioning camera can be delivered to the warranty service for
replacement or repair. After the warranty period a device that does not work must be disposed of as electronic
waste. The warranty does not cover devices that are broken and/or non-functioning due to external reasons, or
products that have been opened by a user.

EU DECLARATION OF CONFORMITY

This equipment has been designed and manufactured and sold in compliance with the requirements of the
Low Voltage Directive and the RoHS Directive. Therefore, the product is CE marked and has a CE Declaration of
Conformity which is available to the authorities.

Blue Import BIM Oy declares that type of radio equipment 0010747-11912 is in compliance with the RED directive
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Full screen
Screenshot
Voice chat
Record live view

Playback of video

S © ® N o o

e

PTZ control (The camera can be arbitrarily rotated to give you a different perspective. You can move it up and

down, capture any corner you want to view).

. Motion detection alarm (abnormal report notification through intelligent detection of anomaly in home. You can
go out to work and play confidently. To set the alarm level according to the camera's filed of view can make the

alarm more accurate)

~fo

6. Click the icon in the upper right corner for the management and setting of the

device.

e Device Name: modify the device name and device location;

e Share Device: share this device to other people, enter the people's mobile phone number (Note: the entered
mobile phone number should be registered with a Tuya App account).

e Device Information: Device ID, Wi-Fi signal strength, IP address, Mac address, Device time zone.

e Echo-amazon alexa Use Echo-amazon alexa

e Motion detection: set the motion detection switch and motion detection alarm sensitivity

e Memory card settings: switch.

e Value-added Service Purchase: cloud storage service (optional according to customer needs)

e Firmware Information: Support OTA Remote Upgrade (Do not disconnect during upgrading)
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2014/53/ EU. Full text of the EU Declaration of Conformity is available at the following internet address:
www.blueimport.fi/tiedostot.

=== This marking indicates that this product should not be disposed with other household wastes throughout
the EU. To prevent possible harm to the environment or human health from uncontrolled waste disposal, recycle it
responsibly to promote the sustainable reuse of material resources. To return your used device, please use the
return and collection systems or contact the retailer where the product was purchased. They can take this product

for environmental safe recycling.

Blue Import BIM Oy, Hampuntie 12-14, 36220 Kangasala

Frequently Asked Questions

1. Can | share with family and friends?
Yes, you can share your cameras with family and friends who will have access to view the camera and control
your bulbs, plugs, and other devices. In the app, press the Profile button and click on the Home Management
button, and you will be able to give or revoke sharing permissions. In order to share, the other user should already

have downloaded the app and registered a new account.

2. What's the Wireless Range?
The range of your home Wi-Fi is heavily dependent on your home router and the conditions of the room. Check

with your router specifications for exact range data.

3. The device appears offline or unreachable?
Make sure your Wi-Fi router is online and in range Make sure you have the latest app functionality by clicking

Check for firmware update"in your device settings.

4. Cannot connect to your Wi-Fi network.
Make sure you entered the correct Wi-Fi password during the Wi-Fi setup. Check whether there are any Internet

connection problems. If the Wi-Fi signal is too weak, reset your Wi-Fi router and try again.
5. How many cameras can | control?

TuyaSmart app can control an unlimited amount of devices in an unlimited amount of locations. Your router may

have a limit of how many devices can be connected to one router.
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